
Important Safety Instructions Pertaining to a Risk of Fire, Electric 
Shock, or Injury to Persons   
WARNING: When using this unit, basic precautions should always be followed, including the 
following:
1. READ AND FOLLOW ALL INSTRUCTIONS. SAVE THESE INSTRUCTIONS.
2. DANGER: To reduce the risk of injury, do not permit children or infirm persons to use this unit 
unless they are supervised at all times.
3. Use this unit only for its intended use as described in this manual.  Do not use attachments not 
recommended by the manufacturer.
4. Never drop or insert any object into any opening.
5. Do not operate this unit without the guard over the (water intake) suction fitting.  The guard is a safety 
device that reduces the potential hazard of hair or body entrapment. KEEP HAIR AND BODY AWAY 
FROM SUCTION GUARD WHEN PUMP IS RUNNING.
6. Anyone under a doctor’s care, pregnant, or whose health is poor, should check with a physician before 
using this unit.
7. Recommended length of bath is 5 to 10 minutes.  However, if you become nauseous or dizzy or 
develop a headache; get out at once and cool down.  Get medical attention if symptoms persist.  Also, 
check with physician before using this unit again.
8. Do not  use immediately after eating or while under the influence of alcohol or drugs.
9. Before servicing unit, shut off all electrical outlets as more than one outlet may be energized.

Electrical Installation Instructions
WARNING- When installing or using electrical products, basic precautions should always be 
followed, including:
1. Each Jetstream Whirlpool system requires a separate 15 amp 115VAC circuit for each 5.5-13.5amp 
pump, heater, or blower system.
2. The unit must be connected only to a supply circuit that is protected by a ground fault circuit interrupter 
(GFCI).  Such a GFCI should be provided by the installer and should be tested on a routine basis.To test 
the GFCI:

Push the TEST Button.  The GFCI should interrupt power.
Push the Reset Button.  Power should be restored.

If the GFCI fails to operate in this manner, there is a ground current flowing, indicating the possibility of an 
electric shock.  DO NOT USE THIS UNIT!  Disconnect the unit and  have the problem corrected by a 
licensed electrician.
3. A ground terminal  is provided on the left and right or the back and top of the pump.  To reduce the risk 
of electric shock, connect this terminal or connector to the grounding terminal of your electric  service or 
supply panel with a continuous green insulated copper wire equivalent in size to the circuit conductors 
supplying this equipment, but no smaller than No. 12WAG (3.3mm).
4. A pressure wire connector is provided on the exterior of the terminal box within this unit to permit 
connection of a No. 8 AWG (8.4mm) solid copper bonding conductor between this unit and all other 
electrical equipment and exposed metal in the vicinity, as needed to  comply with local requirements.
5. All Jetstream whirlpools are supplied with a 3’ grounded plug to be plugged into a standard grounded 
receptacle. Do not remove this plug.  If a wall mount switch is desired to control use of the unit, the switch 
should control the receptacle. Under no circumstance should you alter the provided supply cord.
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INSTALLATION INSTRUCTIONS
Read all instructions before installing tub.
BEFORE INSTALLING:
Inspect tub thoroughly.

*Damage from shipping and or delivery must be reported  to carrier immediately.  Do not install   
 a damaged tub.
*Factory defects must be reported to factory before tub is installed.  Defects claimed after    
  installation  will exclude warranty.

CAUTION: DO NOT LIFT TUB BY PIPING OR PUMP
       DO NOT RUN PUMP DRY

                        To Do So May Cause Damage Not Covered By the Warranty

 A T T E N T I O N  I N S T A L L E R !
THIS TUB MUST BE TESTED FOR OPERATION AND LEAKS 

     PRIOR TO ENCLOSURE OF THE SURROUNDING AREAS.  
FAILURE TO DO SO WILL VOID WARRANTY.  THIS TUB  

     WAS WATER TESTED AT THE FACTORY AND FOUND TO BE 
FULLY OPERATIONAL AND LEAK FREE PRIOR TO SHIPPING.

     FREIGHT HANDLING AND JOB SITE EXPOSURE MAY HAVE 
 DETERIORATED THE TUB’S CONDITION.  IT IS THE 
     RESPONSIBILITY OF THE INSTALLER TO THOROUGHLY TEST

THE UNIT PRIOR TO INSTALLATION.

TEST PROCEDURES
1.  Place the tub on a flat surface.
2.  Seal the drain with tape.
3.  Fill tub up to overflow and allow tub to stand for five minutes without the pump running.
     Examine all fittings carefully for leaks.
4.  Plug the pump into a 110v  GFCI outlet.  Start the pump and check all fittings for leaks.
5.  Check that all optional equipment is functioning properly and that the features on the tub match
      exactly what was ordered.
6.  If any leaks or operating problems are discovered, call Jetstream immediately. Do        
   not complete installation until problems are resolved. Jetstream will not be 
   responsible for any costs involved with removing or reinstalling the tub, or for the
   costs of any surrounding materials.

Always protect tub from construction damage by using a protective cover or by having
professionally installed protective tub coating applied.  Proper waste and overflow installation 
is the responsibility of the installer.  Jetstream does not provide warranty coverage for leaks associated 
with improper waste and overflow  installation.

There are many possible ways to install your new  Jetstream tub, and some may require different framing 
than the following instructions.  Keep in mind that the framing should always provide a level surface for the 
rim of the tub and sufficient space below the tub for bedding compound.  Tubs that are not properly 
leveled and supported below the tub bottom will not be warranted for impending damages which will occur 
in the future due to  improper installation support.  Access must be provided to each pump 
and/or blower on your tub.  The access panels must have a minimum size of 16”x14” 
for installation and future servicing of the pump and/or blower.  Jetstream will not 
authorize any service unless clear access is available on the same level as the tub.  
Jetstream  can provide an access panel on gelcoat tubs or  a wood panel for acrylic tubs. 2



Whirlpool Operating Instructions
Standard Equipment
1. A factory installed on/off device is installed on the deck or just inside the tub well of every Jetstream 
whirlpool.  If your whirlpool is installed with a mechanical timer, it should be located a minimum of 5 feet 
away from the tub ( exact distance must comply with local and state ordinances).  Ask your installer for the 
location of the timer switch.  
2. Fill your tub approximately 1” above the highest jet, without filling over the waste overflow drain.  Do not 
start pump until tub has been filled to specified height.  Never run pump dry.  Starting motor with no water 
in the tub could result in damage to the pump and/ or seal and void warranty. Filling the tub to the level of 
the towel bars could result in water leakage around the towel bars.  Towel bars are not water sealed. Any 
damage resulting from filling tub too high, is not covered under Jetstream warranty.
3. When the tub is filled to the specified level and you are ready to use the whirlpool system, simply 
activate the on/off button by pushing it to start the system and pushing it again to stop the system.  If the 
pump does not start when the air switch is turned on; the circuit breaker may have tripped to the OFF 
position.  Reset Circuit breaker, then turn unit on again.  If  breaker trips again, leave it in the OFF position.  
DO NOT USE THE UNIT; have the problem checked by a licensed electrician.
4. The master air control is located on the inside wall of tub, above the waterline; or on deck of tub.  For 
more air and water action, turn the knob clockwise as indicated on the knob as max, or for less air and water 
action turn counter-clockwise to the min setting.
5. If your tub is equipped with ADJUSTABLE JETS you can increase air and water pressure by turning the 
nozzle on each jet counter-clockwise.  Both air and water can be decreased or shut off by turning the 
nozzle clockwise.
6. The motor has a built-in over load protector that guards against damage from mechanical or electrical 
problems such as low voltage, locked pump or similar abnormal conditions.  Remember if the switch is still 
on, the motor will restart automatically as soon as it cools down.
7. Bubble bath or soap can be used while using the whirlpool, provided they do not contain oil.  Use 
bubble bath or sudsy products sparingly while running the system. They will create floods of suds in 
seconds.
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Maintenance or Cleaning Instructions for your Whirlpool System

Periodically clean and disinfect inner walls of pipes with either a few drops of dish soap or  1 cup of  
household bleach.  Fill tub with warm water 1” above the highest jet and add either, not both of the 
above products.  Run system for 5-10 minutes.  Let soak for a minimum of 20 minutes.  Then before 
draining run system for an additional 5 to 10 minutes.  Drain bath completely, refill with cold water, turn on 
for 10 minutes and drain.

Cleaning Instructions for Acrylic Shell
ACRYLIC: 
Jetstream acrylic whirlpools are made of Lucite cast acrylic which has a mirror-like finish that has the 
brightest most long-lasting shine available.  It’s hard, non-porous surface is 
resistant to stains as well.

1. Use common household, non-abrasive cleaners for most cleaning jobs. (For example:    
    Dow Scrubbing Bubbles, Lysol Tub and Tile Cleaner, Windex, Glass Plus, Mr. Clean, 
    Simple Green, Greased Lightening or mild dish detergent such as Dawn.
2. Never use abrasive cleansers.  If it is gritty when you rub it between your fingers, it’s
    abrasive and should not be used on the cast acrylic surface of your whirlpool tub. Do not use        
    Soft Scrub!
3. Clean grease, oil, paint or ink stains with isopropyl (rubbing) alcohol. Dry with a clean, 
    soft cloth.
4. Avoid using razor blades or other sharp objects that might scratch the surface.  Small                 
    scratches can be removed by applying a thin coat of automotive paste wax and buffing 
    lightly with a clean soft cloth.  For deeper scratches, call a factory  service representative to 
    send one of our authorized service technicians to remove the scratches from the surface.

  
Cleaning Instructions for Gelcoat Shell
GELCOAT: 
Jetstream gelcoat whirlpools are made of the finest marine grade gelcoat which has Ultra Violet protection 
as well as a higher gloss than other gelcoats used by other companies.  Follow all of the above acrylic shell 
instructions for care and maintenance of  your gelcoat whirlpool shell. DO NOT USE ANY ABRASIVE OR 
SCRATCHY CLEANSERS ON YOUR GELCOAT TUB!

JETSTREAM WHIRLPOOL BATHS, INC.
P.O. BOX 801102
ACWORTH, GA 30101
770-974-6974 phone
770-974-1048 fax
jetstreamwhirlpools.com
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